
  
200 N. Spring Street, 20th FL, Los Angeles, CA 90012  (213) 978-1551 or Toll-Free 3-1-1 
E-mail: NCSupport@lacity.org      www.EmpowerLA.org 
 

Grievance Determination 

 

Grievant’s Name:  Heather Carson  
 

Neighborhood Council:  Silver Lake Neighborhood Council  
 

Grievance Number: 163 
 
Violation Alleged:  Any other City Code, executive directive, rule or regulation applicable to Neighborhood 
Councils 
 
Date of Viewing:  February 7, 2019 

 
 
   
The Department shall review a Grievance within seven calendar days of submission to determine whether the 
Grievance conforms to the Grievance Policy.  Upon a determination that a Grievance conforms to the Policy, 
the Department shall certify the Grievance for disposition and notify the affected Neighborhood Council that the 
Grievance may proceed through the Grievance process established herein.  The certification of a Grievance by 
the Department shall not be construed as a statement regarding the validity or invalidity of the Grievance.   
 
This Grievance was reviewed by:  
 
1). Mary Kim  

 

After reviewing Grievance #163, the Department will forward Grievance #163 directly to the Regional 
Grievance Panel.  As specified in the Department of Neighborhood Empowerment’s Grievance 
Policy, and Grievance filed by a board member against his or her own board will bypass 
consideration by the impacted Neighborhood Council Board.  The Department will forward a 
Grievance filed by a board member against his or her own board directly to the Regional Grievance 
Panel for disposition as specified in Subsection (d)(6) of the Los Angeles Administrative Code.  The 
date and time of said Regional Grievance Panel will be communicated to the Grievant, Neighborhood 
Council and Neighborhood Council Commissioner of said Region.   
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